Muhammad Abbas

Security Supervisor

PROFESSIONAL EXPERIENCE

Security Supervisor at Fourseason Private Residence

PROFILE SUMMARY

Spark Security Services L.L.C., Dubai (April 16 2016 to Date).

Experienced and dedicated Security
Supervisor with over 10 years in
security management across high-
profile residential and commercial
properties in the UAE. Proven expertise

®  Supervise day-to-day security operations of a luxury residential property, ensuring
full compliance with security standards.
Coordinate with other departments and management to implement safety

L . improvements.
in incident response, team leadership, i . .
. o . Train and evaluate a team of security officers; conduct regular performance
security systems monitoring, and risk .
. L reviews.
assessment. Skilled at coordinating . . . .
. . . . ® Investigate security breaches, analyze root causes, and implement corrective
security operations, improving safety i
actions.

protocols, and managing cross-
functional teams to ensure safety and
compliance.

Prepare incident reports, daily activity logs, and monthly security summaries.
Address and resolve residents' and guests' complaints with professionalism.

Sales Executive (May 5, 2014 — September 2, 2015).

CONTACT Fahim Mulazada General Trading L.L.C, Dubai, UAE.

9 DUBAI, UAE e Handled inventory records and achieved consistent profit margins.
R o Resolved customer issues independently, ensuring satisfaction and retention.
\ 4971567042642 e  Managed supply logistics, including unloading and stock placement.

DX Khan.sahil9975@yahoo. .
EEIEETSEE N Site Team Leader (March 23, 2012 — May 12, 2014).

Al Najma Al Fareeda Security Management L.L.C, Dubai, UAE.
SKILLS

e Supervised a team of site security officers across multiple posts.

® CCTV Surveillance Systems . o . ! .

®  Ms Office (Word, Excel, Outlook) e  Conduct routine and surprise inspections to ensure compliance with post

® Incident Management Software orders.

®  Access Control Systems e Developed and submitted detailed security reports on daily activities and

®  Customer Service incidents.

® Training & Team Development e Identified and addressed vulnerable areas through regular risk assessments.
®  Security Operations Management

® Incident Reporting & Investigation Sales Executive (January 2, 2008 — February 28, 2011).

Al Faisal Solar Energy System & General Trading, Pakistan.
LANGUAGES

e Conducted market research and pitched solar energy products to clients.
English PR—— e Participation in trade exhibitions to promote new product lines.

e Maintained stock availability and organized sales presentations.
Urdu G

o
e — EDUCATION
PERSONAL INFORMATION Higher Secondary School Certificate (HSSC).

Allama Igbal Open University (AIOU), Islamabad, Pakistan — 2014.
Nationality: Pakistan

Visa: Employed

Security Supervisor Course. ( Security CADRE Training).
Marital Status: Married

Security Industry Regulatory Agency (SIRA), Dubai — July 2020.



