JUNAID KHAN

F&B WAITER

Mobile: +971 565560326
Email: junaidkane336@gmail.com

Date of Birth  : 28/08/1999
Gender : Male

Marital Status : Single
Nationality : Pakistan
Passport No : GX4140772

Visa Status : Employment Visa

2017 — HSSC Part 2
THE EDUCATORS G-11, CAPITAL
CAMPUS ISLAMABAD

Food and beverage specialist
Payment processing

Spirits, wine and food service
Dietary options

Extensive hospitality background
Highly responsible and reliable
Food and beverage knowledge

Urdu: First Language
English: Advanced

PROFESSIONAL BACKGROUND

Skilled Waiter adept at operating in fast-paced environments with demanding
objectives for sales, service and quality. Talent for adapting to changing menus
and policies, as well as handling customer issues. Analytical problem-solver
adept at managing time and preparing for future guests with efficient side
work.

WORK EXPERIENCE
SAL JUMAIRAH SAADIYAT ISLAND
F&B WAITER
January 2024
e Greet and escort guests to their tables, ensuring a warm and
welcoming atmosphere.
e Take accurate food and beverage orders and relay them to the
kitchen and bar staff promptly.
e Provide detailed information on menu items, daily specials, and wine
pairings to enhance the dining experience.
e Ensure timely delivery of food and beverages while maintaining a
high standard of service and professionalism.
e Handle guest inquiries, special requests, and complaints efficiently to
ensure customer satisfaction.

REFERENCE: OTHMANE ABARDA, Manager of SAL JSIR
Email: othmane.abarda@jumeirah.com

BURJ AL ARAB | DUBAI, UAE
Banquet Waiter
January 2023
e Cleared and reset tables with clean service ware to uphold faultless
restaurant standards.
e Arranged alternative selections for guests with food allergies through
careful collaboration with kitchen teams.
e Informed guests of daily specials and menu offerings to facilitate
decisions on starters, mains and desserts.

REFERENCE: ARJUN ARAVIND, Banquet Manager
Email: aravind.arjun@jumeirah.com

BAB AL YAM RESTAURANT BURJ AL ARAB | DUBAI, UAE
WAITER
e Delivered food and drinks to tables in line with restaurant standards,
acting as point of contact for customer queries, feedback and
concerns.
e Delivered friendly and fast service to process high-volume food and
drink orders at peak times.

SAL RESTAURANT BURJ AL ARAB, DUBAI, UAE
Food Runner
Job Description
e Delivered food and drinks to tables in line with restaurant standards,
acting as point of contact for customer queries, feedback and
concerns.

e Delivered friendly and fast service to process high-volume food and
drink orders at peak times.

DECLARATION

| hereby certify that the above information is true and correct according to the
best of my knowledge & experience. If selected | assure that | would perform
to the best of my abilities, early awaiting a Positive response.



