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» ABOUT ME

Experienced licensed tour guide in Dubai with UAE and Pakistani driving licenses, passionate about delivering
exceptional cultural and historical experiences. Strong background in sales and field operations, having worked as a
salesperson in an electrical store, a Polio Qutreach Worker with WHO, and a Field Officer with NCHD Pakistan.

» EDUCATION AND TRAINING

2019 - 2021 Islamabad , Pakistan
BACHELOR OF ARTS (GEN) Allama Igbal Open University

Level in EQF EQF level 6

2019 - 2020 Pakistan
DIPLOMA IN INFORMATION AND TECHNOLOGY KPK Board of Technical Education Peshawar

Level in EQF EQF level 4

2015 - 2018 Pakistan
HSSC Board Of Intermediate And Secondray Education Kohat

Level in EQF EQF level 2

» CERTIFICATIONS

Certifications

* Dubai Tour Guide License - Dubai College of Tourism (DCT) under DTCM
» UAE Driving License - Roads and Transport Authority (RTA), Dubai

+ Pakistani Driving License - KPK Traffic Police

» WORK EXPERIENCE

01/06/2023 - CURRENT Dubai, United Arab Emirates
TOURIST GUIDE FUN VENTURES TRAVEL & TOURISM LLC

+ Certified tour guide with a Dubai Tour Guide license from DCT (Dubai College of Tourism) under DTCM.
» Conduct guided tours across major Dubai attractions, offering historical and cultural insights.

* Drive tour vehicles, ensuring safe and informative travel experiences for visitors.

* Provide excellent customer service, managing diverse groups and handling inquiries efficiently.

01/01/2022 - 15/05/2023 Pakistan
FIELD OFFICER - PAID VOLUNTEER NATIONAL COMMISSION FOR HUMAN DEVELOPMENT (NCHD)

+ National Commission for Human Development (NCHD), Pakistan
* Implemented community outreach programs focused on education and public health.



+ Conducted surveys and compiled reports for government and NGO stakeholders.
* Trained and supervised field staff to enhance community engagement efforts.

01/01/2018 - 01/12/2021 Pakistan
SALESPERSON AL GHAZI ELECTRIC STORE

+ Assisted customers in selecting electrical products, improving store sales.
* Maintained product knowledge to offer expert advice and resolve customer inquiries.
* Managed inventory and coordinated with suppliers for stock replenishment.

01/03/2016 - 01/12/2017 Pakistan
POLIO OUTREACH WORKER - PAID VOLUNTEER WORLD HEALTH ORGANIZATION (WHO)

* Conducted door-to-door awareness campaigns, educating communities about polio vaccination.
+ Coordinated with local healthcare teams to ensure vaccination coverage.
* Collected and reported field data to assess immunization success rates.

SKILLS

SKILLS

* Tour guiding & customer engagement

+ Hospitality & tourism services

+ Sales & product knowledge

+ Community outreach & field operations

+ Strong communication & cultural adaptability
+ Valid UAE and Pakistani driving licenses

LANGUAGE SKILLS

Mother tongue(s): PASHTO
Other language(s):

UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken production Spoken interaction
ENGLISH B2 C1 B2 B2 C1
URDU C2 2 C2 C2 C2
HINDI B1 AT AT C1 A1

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user

ADDITIONAL INFORMATION

Additional Information

» Current Location: Dubai, UAE
+ Nationality: Pakistani (Holds a Pakistani passport)



