Contact: +971589305271

Whatsapp: +971523768645

mohdfaisalaleem2@gmail.com
Nationality: Indian

Current Visa; Cancelled Visa

To work for the best and perform well, to continuously develop in life and to share the learning to excel
professionally and ensure success of peers and organization.

Experience

Restaurant Supervisor

&

Restaurant Cashier

Noon and Kabab Restaurant

Dubai, UAE.

2" December, 2010 to 12th July, 2023.

Responsibilities

Getting Sales Order Inquiry.

Greet customers and present menus.

Provide excellent customer services.

Always strive towards best customer satisfaction.

Check products for quality.

Maintaining Inventory.

Manages cash register and monetary transactions
correctly.

Daily Briefing Staff.

Handling Customer Complaints.

Cooperate and communicate with all serving and kitchen
staff.

Adhere to all relevant health department rules/regulations
and all customer service guidelines.

Be ready and willing to assist fellow servers as situations
arise.

Professional Trainings

Merchandising & Customer Service Training at Noon and
Kabab.

Basic Computer (Ms. Word, Ms. Excel).

Hygeine Training at Noon and Kabab.

Hygeine Training at Dubai Municipality PIC Level-3.

Skills

e Adaptable to change.

e Good communication and
Interpersonal skills.

e Positive attitude towards
new challenges at work.

e Always adhere to
company’s policy and
maintaining standards.

e Create New Ideas To
Achieve Targets.

e To conguer more
knowledge and apply it to
the job assigned.

Education

Bachelor of Arts: Awadh
University, Faizabad, 2009.
Scored: 63.28%.

Higher Secondary Certificate:
Adarsh Inter College, 2006.
Scored: 70%.

Secondary School Certificate:
Adarsh Inter College, 2004.
Scored: 60%.

Personal Details

DOB: 10" February,1989.
Languange : English, Hindi,

Urdu, Basic Arabic.
Status: Married.

Passport No. : T5165815.



