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                                                                                                    TAUFIQ SHAHEEN
                                
                                                        Email:taufiqshaheen786@yahoo.com



                                                                       Mobile: - +971 55 32 99727

________________________________________________________________

Objective:

To utilize my experience and to further my career within your company. I believe I can be a very great asset to your company. I am a diligent worker and adaptive learner. I put a lot of pride and integrity into my work. I do multitask with excellent customer service.

Summary:

· Over 19 years of experience in Electronics Sales.

· High learning curve with the ability to embrace new tools and technology with ease.

· Excellent customer service skills.

· Good People skills and an effective collaborator.

Skills: 

· Excellent communication, demonstration, and persuading skills.

· Responsible, hardworking, and inventive mind

· Detailed knowledge of all the electronic and electrical appliances.

Qualification:

· Master of Commerce in 1994   from Aligarh Muslim University, India.

· Bachelor of Commerce in 1991 from Aligarh Muslim University, India.

· Diploma in banking administration in 1992 from Aligarh Muslim University, India. 

Professional Experience Summary:

· Currently working with E-Max Electronics in Dubai as Store Manager from March 2013-Dec 2024.
· Worked with General Enterprises company (GECO) as Sales Promoter 

in Dubai from Oct 2008 – Aug 2011



· Worked with Global Link Communication Dubai as Sales Associate    

              from Feb 2007- Jan 2008

               Worked with Philips India Ltd, New Delhi, India as Sales Representative from 

               Feb 1998 – June 2006

Present Work Experience (UAE):

Company

:        E-max Electronics
Designation

:        Store Manager
Duration

:        Mar 2013 – Dec 2024
Responsibilities:

· Managing and motivating staff to maintain the team spirit to achieve organizational goals. 

· Planning day-to-day activities of the sales staff to achieve daily sales targets. 

· Proper management of the promotional activities of the company to gain maximum advantage of the schemes and benefits provided by the company.

· Managing stock level as per sales trends and guidelines provided by the company

· Analysis of the sales figures as per the market trends and competitor’s sales trends.
· Keeping a close eye on the marketing and promotional activities of the competitors as competitors.

· Forecasting future sales as last year’s sales trends and current year market scenerio.
Previous Work Experience (UAE):

Company

:        General Enterprises company (GECO) 
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Designation

:        Sales Promoter
Duration

:        Oct 2008 – Aug 2012

Responsibilities:

· Design presentations and marketing campaigns for the promotion of the products. 

· Meeting with customer to determine requirements of the customers pertaining to all the electronic & heavy home appliances items.

· Achieving targets with consistent performance.

Previous Work Experience (UAE):

Company

:        Global Link Communication 
Designation

:        Sales Associate
Duration

:        Feb 2007 – Jan 2008  
Responsibilities:

· Increase the sales of the store with the help of new campaigns, strategies, 

· Take precaution measure to prevent the products from any kind of loss. 

· Very impressive and strong convincing power. 

· Meeting with customers to determine requirements of the customers pertaining to all the Electronic & Home appliances items.

Previous Work Experience (India):

Company

:        Philips India Ltd 
Designation

:        Sales Representative
Duration

:        Feb 1998 – June 2006  
Responsibilities:

· Assisting dealers in sales promotions.

· Taking sales orders from Dealers.

· Managed ordering and checking deliveries. 

Personal Strengths:

· Dedication to work and striving for goals in life.

· Leadership and Decision-making capabilities.

· Flexible to work in different environments.

· Fortitude, Forbearance and Patience.

Computer Skills:

· Operating Systems
: Windows XP, 7

· Packages

: MS-Office 2007

Hobbies: Watching Cricket and Surfing Internet.
Personal Details:

Name

: Taufiq Shaheen

Date of Birth
                                           : 01-01-1970

Marital Status
: Married

Religion

: Islam

Present Address
: Flat No 1805; Zakir Tower 3, Al Tawwun, Sharjah

Nationality

: Indian

Visa Status

: visa valid till 28 Jan 2025



I do hereby declare that the above information is provided to the best of my knowledge.

Date: 








Place: DUBAI
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